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Terms and Conditions 

We want to be as flexible as possible to allow you to make the most of your ceremony and 

time with us. However, to ensure that your ceremony day flows smoothly we do have some 

necessary booking conditions which are as follows – 

Payment Terms: 

To secure your booking we require a 20% deposit. In the event of a cancellation, the 

booking fee is non-refundable. 

Full payment must reach us two months prior to your ceremony date, along with the 

damages deposit. The deposit for wedding package The Weekend and The Classic is £1,000, 

for The Boutique and The Elopement, the deposit is £500. 

The damages deposit will be refunded to you within 7 days of your ceremony subject to any 

damages or costs being incurred. 

Arrivals and Departures: 

For a weekend booking you will have access to the venue between 9.30am on Friday until 

3pm on Monday. 

When you leave the venue, the site must be cleared of any tents and marquees you have 

hired, and all rubbish must be picked up. 

Service providers such as caterers and bars are expected to take away recycling and rubbish 

related to their service. 

All other rubbish and recycling must be placed in the appropriate bins for us to dispose of. 

Site Considerations: 

To book the venue you must be aged 18 or over, and during your hire period be responsible 

for your guests and the condition of the venue, and all property and equipment brought to 

the venue. 

We are not able to offer the venue for ticketed events. 

Insurance: 

We have full public liability insurance and all of our permanent structures at the venue are 

insured.  However, we would strongly advise you to take out wedding insurance for your 

own peace of mind in case of unforeseen cancellation. All structures and equipment that 

you may bring on site are your responsibility to insure. 
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Music Policy: 

Music from larger live bands must be in a marquee and finish at 10pm. All other amplified 

music must finish at 11pm. We welcome silent discos and acoustic music in the fire pit area 

from 11pm. No music at all in the parking and camping field. 

Animals: 

There are no restrictions on assistance dogs although they must be kept on leads, and we 

welcome other dogs also. We ask that you inform us of numbers of dogs likely to attend and 

ask permission for any other animals you may wish to include. You are responsible for 

ensuring that they remain on the site, and for clearing up after them. 

Safety: 

For your safety, cars to be parked in the parking area only. 

Children must be supervised by a responsible adult while attending functions at Crahan. 

We reserve the right to stop any activity which we believe to be causing damage to the 

venue or risking the safety of people at the venue. We will not tolerate abusive or anti-social 

behaviour by guests and reserve the right to remove anyone acting inappropriately from the 

event. 

We ask that you and your guests use paper or plastic cups and glasses during your event 

while outdoors. With the exception of champagne glasses for a toast by prior arrangement.  

You are welcome to use glasses within your marquee during your meal. 

Vehicles, contents and personal belongings are left at the owner’s risk. 

Confetti: 

We welcome biodegradable confetti such as flower petals, leaves and rice.  Eco friendly 

bubbles are also permitted. We do not allow paper or plastic confetti or party poppers. 

Fireworks, Chinese lanterns and any kind of balloons are not permitted 

 


